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Elmhurst Energy Systems Limited has an unrivalled reputation and experience in the provision of
energy rating software, training and accreditation.

The Elmhurst Streamline EPC software has been developed to replace Elmhurst’s previous Streamline
SAP software and integrates the latest RASAP 2005 methodology. It combines Energy Performance
Certificate (EPC) production and Streamline’s original stock reporting functionality into one convenient
on-line system. The system will offer three survey types and is being introduced in a phased manner,
full details are available from our website www.elmhurstenergysystems.co.uk

ORDER FORM (Please complete in Block Capitals)

Company Name

Please show the contact details for the main user of the software here, usually your Energy Manager.

Department Name

Address

Town

County

Postcode

Software Contact Name

Telephone Number

Fax Number

Email Address

Software Fees — New Customers
The initial purchase of Streamline EPC is £3,000 plus VAT, this includes a one year software licence, the
setup of your website area and two system administrator licenses.

Software Fees - Existing Customers
Upgrading to the new Streamline EPC system is free of charge for those customers re-entering or
currently holding an annual maintenance agreement for our previous Streamline product.

Please note: The current annual maintenance price of £1,500 plus VAT remains the same if you are
looking to continue your licence agreement for subsequent years.

Your order for Streamline EPC will be allocated to one of our technical consultants who will liaise with
you during the setup of your system, and will discuss your training requirements with you.

Training

Flexible training packages are available to meet our customers’ needs. Training requirements can be
discussed on initial contact and a plan can be formulated for successful implementation of the
Streamline EPC System. Our Existing Dwellings Team can be contacted on 01455 883 257.

* All prices indicated in this document are exclusive of VAT at current rate unless otherwise clearly stated.

AP21_Streamline_EPC_Software_Order_Form_Version003_Dated_28.01.11
Page 2 of 7


http://www.elmhurstenergysystems.co.uk/

elmhurst

Our training comprises the options below, training options can be tailored to suit individual customer
requirements:

o New Streamline EPC Software training (on initial set up)

e RdSAP training (to produce EPRs)

o Domestic Energy Assessor (DEA) training for those who wish to produce Government endorsed
EPCs.

Please note: General use of the system and production of un-lodged energy assessments (EPRs/Energy
Performance Rating) can be undertaken by any system user, but only an Accredited DEA may produce
an EPC.

1. New Streamline EPC software and system administration training_(Highly recommended for data
managers)

Course Details:
This half day course is aimed at Data Managers and general system users of the new Streamline EPC
software. It will explain how:

o To manage the software and the database
o Toinstruct EPCs or enter EPRs

o Toimport existing data

o Torun the reporting functionality.

We will also provide a quick overview of the RASAP methodology.

The half day course can be held at your place of work and will include transfer of all existing data
(including EPCs lodged through Elmhurst Energy Systems), plus the initial set-up of users.

Course Costs:
e Price on application depending on numbers attending and the complexity of handling existing
data. Reasonable travel expenses will also be taken into account for on-site visits.

2. RASAP Training (Highly recommended for system users who wish to produce EPRs)
Please note: General use of the system and production of un-lodged energy assessments (EPRs/Energy Performance Ratings)
can be undertaken by any system user, but only an Accredited DEA may produce an EPC.

Course Details:
This one day course is aimed at individuals who wish to understand the Streamline EPC Software more
fundamentally:

o Covers the history, scope and data collection requirements of RASAP

The knowledge gained on this course will allow attendees to visit properties and collect the correct data
and successfully use the new Streamline EPC Software to produce EPRs.

The course can be held at your place of work or at EImhurst’s Lutterworth training facility.

Course Costs:
e The cost is £250 plus VAT per person, subject to a minimum £1500 plus VAT. Reasonable travel
expenses will be charged for an on-site visit

* All prices indicated in this document are exclusive of VAT at current rate unless otherwise clearly stated.
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3. DEA Accreditation Training (Mandatory for those wishing to produce EPCs)

There are two routes to DEA Accreditation which will enable personnel to be licensed to produce EPCs.
Accreditation can be achieved via two routes:

o New Entrant Qualification
e Approved Prior Experiential Learning (APEL) for Existing Practitioners.

Training courses can be run at your own offices, subject to minimum numbers, or alternatively
delegates can attend one of the regular events at EImhurst’s training facility.

Further information is available on our websiteww.elmhurstenergysystems.co.u@r contact the
Existing Dwellings Team on 01455 883 257.

Accreditation

As a Government Approved Accreditation Body we offer a comprehensive Accreditation scheme with
many strands to meet all areas of the energy assessment profession encompassing domestic and
commercial buildings.

In order to produce legally valid EPCs you must complete the relevant training (outlined above)

Further information and Accreditation application forms areavailable on our website
www.elmhurstenergyaccreditation.co.uk alternatively, pleaseontactour

* All prices indicated in this document are exclusive of VAT at current rate unless otherwise clearly stated.
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